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Respiratory InfecƟons and VisiƟng the PracƟce 

As we conƟnue to see cases of COVID-19 and other respiratory infecƟons circulaƟng in the 
community, we would like to remind paƟents to help us protect vulnerable paƟents and staff when 
aƩending the PracƟce. 

If you have symptoms of a respiratory infecƟon, such as a cough, high temperature, sore throat, flu-
like symptoms, or feel generally unwell, please contact us by telephone or through our online 
consultaƟon system before aƩending the PracƟce. 

Where a face-to-face appointment is clinically necessary, we may ask you to: 

 Wear a face covering. 

 Use hand saniƟser on arrival. 

 Wait in a designated area or outside unƟl called. 

 AƩend at a specific Ɵme. 

 Avoid bringing addiƟonal people unless they are essenƟal to support your care. 

Please be assured that we will conƟnue to provide care for paƟents with COVID-19 and other 
respiratory infecƟons. These arrangements simply help us reduce the risk of infecƟon to other 
paƟents, parƟcularly those who are elderly, clinically vulnerable, or aƩending for treatment. 

If you are unsure whether you should aƩend an appointment, please contact the PracƟce for advice 
before travelling. 

Thank you for your cooperaƟon and for helping us keep our PracƟce safe for everyone. 
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